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Alternate Access® Becomes First in North Carolina to
Launch Sale of AastraLink Pro VolP Phone System

New product provides small businesses an entry-level VolP solution

Raleigh, N.C. (July 8, 2008) — Alternate Access®, a leading provider of converged communications solutions,
has expanded its line of voice over internet protocol product offerings to include the AastralLink Pro 160. This
new product will allow Alternate Access to offer small businesses, with as few as three employees, an entry-
level VolP option that is feature-rich and economical.

As the first reseller of this new VolP product in North Carolina, Alternate Access is excited to introduce it to
the local small-business community.

About the size of a notebook computer, the AastraLink Pro 160 offers small and start-up businesses the ability
to implement an IP-PBX “out-of-the box” by plugging in to the business’s existing local area network. No
license fees or added costs are involved, and, as a small business grows, adding additional users is as simple
as purchasing additional handsets.

“More and more, small businesses want to take advantage of the cost savings and increased functionality of
VolP,” stated Kelly Lumpkin, Alternate Access CEO and director of business development. “This system
allows both new businesses and very small businesses to reap the benefits of this technology.”

The AastraLlink Pro 160 delivers a full suite of both PBX system and standard phone features while leveraging
IP-based services, and it provides businesses that have multiple branches, such as staffing and insurance
agencies, mortgage companies, and real estate and medical offices, a way to link all office locations via an
internal extension-to-extension dialing plan.

The addition of this entry-level product rounds out the collection of VoIP phone systems Alternate Access
offers — enabling the company to customize solutions for businesses of various sizes and budgets.

Lumpkin added, “The AastraLink Pro is very affordable for customers and enables us to provide a smooth
growth path for customers who need to expand or want or greater functionality, including call center capability,
in the future.”

The Aastralink Pro was developed by Aastra Telecom, the North American business unit of Aastra
Technologies Limited. Headquartered in Canada, Aastra Telecom is a proven and reputable vendor and a



leader in the global Enterprise Communication market. Alternate Access is a certified reseller of the
AastraLink Pro 160.

For more information on the AastraLink Pro 160 VoIP product, contact Alternate Access at (919) 831-1860 or

visit www.AlternateAccess.com.

About Alternate Access

Founded in 1993, Raleigh, North Carolina-based Alternate Access is celebrating 15 years of providing
intelligent business phone systems to small-business and branch-office clients locally and nationwide. Their
innovative phone system solutions help increase profits by boosting staff performance and efficiency,
enhancing customer service, and adding management reporting capabilities - all while decreasing labor and
infrastructure costs. Products include IP-PBX with Voice over IP, fax servers, unified messaging, Web
collaboration, interactive voice response and call center applications, headsets and specialty phones. By
employing extensive experience and best practices, award-winning Alternate Access works in partnership
with its customers to build creative yet cost-effective solutions. For more information on Alternate Access visit

www.AlternateAccess.com.




